
Annual Report 2015-2016



The Youth Advisory Council (YAC) is a group of 
young people who share their experiences as 
users of hospital services; in order to improve 
the care children and young people receive 
in the three paediatric hospitals in Ireland. 
YAC also feed into the design and delivery 
of services in the planned New Children’s 
Hospital.

YAC meet five times a year in the
Ombudsman’s for Children’s offices in Great 
Strand Street, Dublin 1.

YAC members are aged between 10 and 20 
years with an average age of 16. Currently 
there are 8 female and 10 male YAC members 
and are living in the following counties:

  Dublin  14

  Carlow 1

  Kildare 1

  Laois  1

  Offaly  1

All YAC members are / have been service 
users of:

 Our Lady’s Children’s Hospital, 
 Crumlin, Dublin 12

 Temple Street, Children’s University  
 Hospital, Dublin 1

 Tallaght Hospital, Dublin 24

YAC is managed by representatives from the 
three hospitals and sessions are facilitated by 
an Independent Facilitator.

Achievements in 2015-2016

• YAC took part in a review of hand hygiene 
literature and recorded “a bespoke voice 
over” for a public message in Our Lady’s 
Children’s Hospital, Crumlin.

• YAC delivered an Information Workshop 
for medical students and their tutors 
from Trinity College Dublin followed by 
question and answers session offering 
recommendations on how to interact with 
service users and improve the patient 
experience.



• YAC provided feedback on the access 
to Wi-Fi for young people and families 
in Temple Street, Children’s University 
Hospital.

• YAC met with the CEO’s of the three 
existing paediatric hospitals and the new 
children’s hospital group

• YAC met with representatives of the new 
Children’s Hospital Board and design 
team throughout the year. They took part 
in workshops on design of public spaces 
and the planned food service and menu 
options.

For further information Contact:

Brenda Ryan - YAC Chairperson 
Mobile: +353(0)87-2281444 
Email: brenda.ryan@olchc.ie


